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Chair's 
W e l c o m e

It is my pleasure to welcome you all to this years 
annual review of Independent Choices. The 
following pages detail our work over the past 
year and the summary of our annual accounts. I 
would like to take this opportunity to highlight a 
few of our achievements which contribute 
towards meeting our aims. 

Our helpline took 3774 calls and made 1709 calls. 

The total number of incoming and outgoing calls 
was 5483. This period saw the end of the Strive 
activities. We spoke to 881 people who had been 
classified by police as standard risk no crime cases 
and made 3926 calls. 

We offer training on all aspects of domestic abuse and awareness raising sessions to agencies 
and community groups across Greater Manchester. We supported Saheli to deliver Honour Based 
Abuse/Forced Marriage training to professionals across Manchester. 

This year we expanded our service provision to include an LGBT Independent Domestic Violence 
service serving the Greater Manchester area. This service is run in partnership with the LGBT 
Foundation 

The continued partnership working with established Women’s organisations in Manchester and 
Greater Manchester such as Women’s Aid Manchester and Saheli; as well as some new partners 
such as Centrepoint and LGBT Foundation support our work to meet existing and unmet need of 
people such as young and LGBT people; and our constructive partnership work with Manchester 
City Council. 

I would like to thank our Director Joanne Simpson for her leadership and the whole staff team for 
their hard work. I’d like to thank Daisy Smith, our secretary and Sarah Bevan, our treasurer for all 
their hard work and all our volunteers for their support and commitment. I believe that the whole 
year’s service outcomes and income generation has been successful and again my heartfelt 
thanks to everyone who contributed. 

To all that have been involved in advancing Independent Choices aims and profile you should feel 
very proud of yourselves when you see what has been achieved. I would like to wish the staff 
team and volunteers as well as the Board of Trustees all of my best wishes and look forward to 
developing more services for women in the future. 

All my best for the future 

Alex Sporidou 

Chair.  
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Director's
R e p o r t  

The Helpline service was delivered for 30 hours per week, Monday to Friday from 
10am to 4pm and was staffed by paid workers and volunteers. As part of the service, 
we provided a non-urgent email service and our own website as well as the End the 
Fear website. The key themes for this year have been similar to last year - expansion 
and partnership. 

Expansion due to increased short term funding opportunities that we have secured 
this year we have seen our paid staff team increase by the end of the year to four full 
time equivalent posts. We have continued to have a part time volunteer co-ordinator 
to ensure the highest level of training and delivery standards for volunteers. We also 
had a successful trustee recruitment drive in the summer which brought us two new 
trustees and a trainee trustee. 

At the end of the year we were delighted to expand our services to include an LGBT 
IDVA service for Greater Manchester. This service is offered in partnership with the 
LGBT Foundation. The launch of this service also coincided with Greater Manchester 
Police’s launch of the D66 code. This code is a “closing” code for response officers to 
close a case after attending an incident of domestic abuse where the victim is from 
the LGBT Community. GMP will notify us of all high and medium risk LGBT cases 
across Greater Manchester. Although very early days into the contract at the end of 
this financial year, the service has got off to an excellent start with referrals coming in 
from a wide range of sources including GALOP and our own helpline service. 

This year saw an investment from the Police and Crime Commissioner in updating the 
End the Fear website. This coincided with the “Sitting Right With You” campaign and 
we used the image of the ubiquitous yellow sofa as the home page image of the new 
look site. We also relaunched our own website to reflect our current services and 
with a new domain name – www.domesticabusehelpline.co.uk 

We worked closely with Greater 
Manchester Police this year on domestic 
abuse awareness campaigns. We also 
had a visit to the helpline from Detective 
Chief Inspector Michael Montford as part 
of the White Ribbon Campaign to see for 
himself the great work we do at the 
helpline. This was part of this year’s 
theme of “Walk a Mile in Her Shoes”. 
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director's
R e p o r t  

We have continued to be 
involved in Greater Manchester’s 
GMMFA consortium and have 
continued partnership working 
with our sister agencies. This 
included working in partnership 
with Saheli to deliver Honour 
Based Abuse and Forced 
Marriage training to 
professionals. 

We have delivered a further 
round of the Recovery Toolkit 
Programme for women who are 
interested in volunteering who 
have previously experienced 
domestic abuse. Several of our 
trainee volunteers who came to 
us through this route left last 
year after gaining employment 
in the domestic abuse sector 
which is a proud achievement 
for us. 

In the community, we have 
offered Healthy Relationship 
workshops, domestic abuse drop 
ins at three locations across 
Manchester and a community 
event for women from Moss 
Side to raise awareness around 
domestic abuse. 

I would like to take the 
opportunity to thank all of our 
team including paid staff and 
volunteers for the continued 
excellent work and commitment 
to ensuring people are safe from 
domestic abuse and are 
empowered to keep themselves 
safe.
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Helpline 
S t a t i s t i c s  
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5,483 INCOMING: 3774  

OUTGOING: 1709

T O T A L  N U M B E R  O F  C A L L S

Ethnicity breakdown  
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CHLS 
R e p o r t  

The CHLS celebrated 21 years this year. It is an integral part of the 
Greater Manchester Domestic Abuse Helpline (GMDAH) and provides a 
service to Urdu and Punjabi speakers which is sensitive to religious and 
cultural beliefs. 

On the CHLS we support callers with immigration issues, No Recourse 
to Public Funds and callers that have experienced Forced Marriages and 
Honour Based Violence/Abuse. 

We have also supported women that have experienced domestic 
slavery. This has been described as being “treated like a slave, forced to 
cook, clean and iron for the whole family, not being allowed to sleep 
and being exhausted”. Women said that they felt as if they were owned 
by another person and under their control at all times, this is an area 
that we will continue to monitor. 

"Fantastic day, great training.. 
Would recommend this to 

everyone... I would still seek 
advice from your organisation 

if I had concerns” social worker

We have worked in partnership 
with Saheli to deliver training on 
Honour Based Violence/Abuse 
and Forced Marriages. CHLS 
delivered five training sessions 
to agencies and Social work 
students and the feedback was 
positive. 
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Community 
E v e n t

"A Day for You" 

In January we organised an event to raise awareness around domestic abuse and 
our services. 

We wanted to involve the Black Minority Ethnic and Refugee (BMER) communities 
and worked closely with the local community and schools to ensure we attracted a 
diverse group of women and that safety measures were put in place. 

On the day there was a presentation on what domestic abuse is, the extended 
barriers BMER women face, options available and how to contact the Helpline. 

We also held three interactive workshops: 

Workshop 1 was "Healthy Relationships" and was delivered by Independent 
Choices. It focused on what women want and don’t want from a relationship and 
what is abuse. It was very interactive. The women created masks which were 
individual and reflected how women see themselves and what they want the 
outside world to see. Women mainly chose happy relationships; some women 
captured how their relationship changes and evolves and one woman created a 
mask of a "king" as her partner thinks he is the "king of the castle". 

Workshop 2 was "Book Binding" which was delivered by Arts and Crafts. Whilst 
binding the book together, the facilitator encouraged women to use positive words 
and affirmations around what they felt strongly about. 

Workshop 3 was "Jewellery making” which was also delivered by Arts and Crafts, 
this was a creative workshop and an opportunity for women to learn new skills. 

We provided a hot lunch and in celebration of the Community Helpline Language 
Service(CHLS) 21st anniversary and we ended the day by cutting a cake. This was 
also an opportunity for women and IC employees to network and evaluate the day. 

The event was attended by 65 women and the feedback was extremely positive, 
women commented how much they had enjoyed the day how their awareness 
about domestic abuse and the Helpline has been raised/improved. 
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Community 
E v e n t
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Case Study
G r e a t e r  M a n c h e s t e r  

D o m e s t i c  A b u s e  h e l p l i n e  

A young man called the helpline. He is a gay man, who was originally from the GM area but 
moved south 7-8 years ago. He had recently moved back to the GM area. The caller had 
additional issues of mental health and is registered disabled.   

The caller was in a 7 year relationship that had recently ended. The caller had experienced 
physical, emotional, financial abuse and coercive control. He had moved from the south to GM
for safety. The caller was currently staying with his friend temporally.   
During his relationship there had been lots of police involvement. The last incident was a 
physical attack on the caller and the caller contacted the police for help, the perp was arrested
and released two days later on bail. During the two days the perpetrator was in custody the 
caller fled with police support. The caller had done a DASH RIC and the scored high, the 
DASH RIC was heard and he was assigned an IDVA form the original area. The police have 
contacted our caller since and explained that CPS are looking to move forward with the case.
The caller after leaving the relationship had been contacted by the perpetrator which he 
reported to the police as part of the bail conditions was no contact. 
The caller since moving to GM has contacted a helpline for gay men in abusive relations but 
didn’t find that they were able to offer any practical advice.   

The caller needed lots of different support, housing, emotional support, practical support with 
finances, mental health, disability and help with the criminal justice system. We were able to 
talk through each of these needs and talked through who could assist with them and what 
options there were.   
The caller said that he finds it hard to talk to new people but felt that he could open up to us. 
We provided the caller a free open space to talk through his experiences. 
We talked through requesting special measures in court and getting support during that time. 
We explained all the different agencies that are available for him in the local area, Caller was 
given an overview of his options and given number for his local outreach. Numbers were 
also provided for GALOP and LGBT Foundation.  

The Caller 

The Situation 

What we offered
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Lynda shentall

' W h y  i  b e c a m e  a  t r u s t e e '

I had always been aware of the work of 
Independent Choices through the 
excellent weekly email End the Fear 
which is where I saw an advert asking 
for people to join the Board. I applied, 
was interviewed by two other Board 
members and was then invited to join 
the Board. I have been a Board member 
now for about a year. 

I have worked in social care for over 
30 years. I started life working at a 
mixed sex night shelter in Swansea. My 
first professional experience of domestic 
abuse was trying to support a woman 
from a traveling community to leave a 
violent relationship. 

I later qualified as a social worker and most of my professional life has been spent 
working with people who use substances, people subject to immigration and 
people living with HIV. Unfortunately domestic abuse threads through all the work 
that I have done over the years. I am currently undertaking PhD research that looks 
at the intersection of HIV and domestic abuse among women living with HIV in the 
North West of England. 

I wanted to join the Board of Independent Choices because I wanted to have more 
involvement, albeit indirectly, with an organisation that supports women who have 
or are experiencing domestic abuse. I also felt that I had skills that would benefit 
the organisation in terms of experience of governance, fundraising and working 
with women from a diverse range of backgrounds. 

I enjoy being on the Board and supporting the development of a much needed 
organisation. In the current climate of austerity, economic downturn and cuts to 
services then options for women and children living with domestic abuse are, 
arguably, reduced or made worse. I have also appreciated having some oversight 
of the development, along with partner agency LGBT Foundation, of the specific 
service that helps support people from LGBT communities who are experiencing 
domestic abuse. 

In short I am pleased that I applied to be on the Board of Independent Choices, 
whilst I feel that I have skills to offer I think I get a great deal back from my 
involvement and I am supportive and proud of the work that we do.
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Financial
S t a t e m e n t

Statement of Financial Activities for the year ended 28th February 2017

The Statement of Financial Activities includes all gains and losses in the year. All incoming resources and
resources expended derive from continuing activities. The statements are an extract from the Independent
Choices Financial Statements 2016-17

12



Thanks & 

Acknowledgements 

Thanks to all the volunteers that work and have worked on the

Helpline, the Board of Trustees, and members of the fundraising

group, for their ongoing support and commitment to

Independent Choices. 

 

Manchester City Council 
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Manchester 
The ten local authorities of Greater Manchester for
contributing towards the administration of End the Fear 
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Levenshulme high school for girls 
Manchester Grammar school

The network of specialist domestic abuse 
services in Greater Manchester 
Greater Manchester domestic abuse leads 
The Nip & Tipple and all those that attend 
and support our annual quiz 
Virgin Money Lounge
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