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Person Specification 

Manager 

Essential Desirable

Proven experience of:

Leading a team and managing and developing staff √

Strategic management, developing and implementing 
business plans, working in a complex environment with 
competing demands and priorities 

√

Successful financial and contract management, setting, 
managing and monitoring budgets

√

Managing and delivering multiple projects or services √

Working in an environment where clients/service users have 
experienced domestic abuse

√

Successful fundraising for existing or new projects √

Qualifications and Knowledge

Relevant management qualification √

IDVA or other appropriate domestic abuse qualification √

Understanding of how domestic violence and abuse is 
defined, how it manifests in different contexts, its impact on 
victims/survivors, and the socio-political context within which 
VAWG services operate

√

Knowledge of child protection and adult safeguarding issues √

Understanding of governance requirements in voluntary 
sector settings

√

Skills and Attributes

Outstanding oral and written communication skills – able to 
deliver high quality presentations, reports and policies, and 
comfortable with public speaking and networking

√

A strategic and creative thinker √

Able to make sound judgments and decisions, often within 
tight timeframes

√

Strong interpersonal skills, with the ability to use diplomacy, 
negotiation and influencing skills

√
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Clear commitment to the development of an effective, 
efficient and well-run organisation

√

Able to lead, motivate and develop others √

Able to foster a culture of equality and respect for others √

Able to work collaboratively with others to protect and 
develop domestic abuse services 

√

A self-starter who works effectively under pressure, 
managing competing priorities and demands, and producing 
high quality work to tight deadlines

√

Able to effectively monitor, evaluate and review services,  
taking responsibility for continuous improvement

√

Able to manage and mitigate risk √

Able to offer advice and support to the Board to enable them 
to fulfil their statutory obligations and responsibilities as 
trustees and ensure the effective running of the organisation

√
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